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Does it make sense to develop a universal website design so that everyone, with or without disabilities,
can use them, or is that a waste of resources?

| think universal website design benefits all. From being able to make the font larger because a
person may vision challenges non disability related to changing the color of the background because
a person has autism. A waste is a business not making their website universally designed and a
person with a disability visiting their inaccessible website that business just lost business and
money. My money is just as green as the next person. Businesses are missing a whole segment of
society whether it is website access or physical access to their storefront. It is said that a person will
tell more people about a negative experience before they tell people about a positive experience
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When designing for equitable access for those with disabilities, what is the most important
thing to consider?

People mean well when they try to design for people with disabilities but what often
happens is that design doesn’t work. This is why we need to be at the table when design
occurs. Sure, a business may need to pay for a consultation to make their website

accessible but it’s worth to get it right the first time.
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How are government websites doing in terms of accessibility? What is the most important
aspect that could be improved?

Government websites have come a long way but can always improve. One way a government
website or any other website is to use plain language. More and more government services are
moving online so basically you are alone browsing and clicking on answers. People other than
people with disabilities who are also affecting by not having plain language or an inaccessible

website are people who are older

How to improve? Use plain language, have live chat (not Al), have a clutter free homepage
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